


Hello and welcome.
When a potential customer calls your company, voicemail is never as welcoming as a 
pleasant receptionist. Which one do you prefer?
We at IBA Call Center believe in connecting people. We understand real connections 
produce actual results, which is why we are available to take care of your callers 24 hours a 
day, 365 days a year.
Our receptionists work anywhere in the UAE,  allowing us to focus on finding you the best 
people rather than the closest. Your company stands out by always making a good 
impression, while you have more time to focus on what you do best.
We've made a significant difference for our clients and are eager to assist your company. If 
you have questions, please contact us - we'd love to have you.

Best Wishes.

C.E.O Mustafa Hassan



Our employees are
     your employees.

We spread our team across the UAE 
and the UK.
We concentrate on finding you the 
best people, not just the closest.



Real results. 
Real interactions

of callers will hang up when
 they reach a voicemail. 80% 

of people who have a bad phone experience 
would choose another business next time. 74% 

of mobile users call a business when 
they're ready to buy. 61% 



How we can Help
Professional, friendly receptionists 
answer your calls and chats.
Everywhere, at any time.

Win more business with real people, not 
automated voices.

No voicemail, no bots: 

We recognize your returning callers for a 
personalized experience.

Know my callers: 

We integrate seamlessly with your current systems.

CRM integration: 

Be there for your prospective customers, 24/7 
Anywhere, anytime.

Capture every lead: 

Busy? Have an important meeting? We've got 

you covered

Manage my calls: 

No two businesses are the same. Your call flow 
is tailor-made for you.

Unique to you: 



We have a range of flexible plans to 
fit your business size and needs.

Plans.




